
Spa Policies 

• Please plan to arrive 10 – 15 mins. early  
• Arriving late will shorten your treatment. 
• Appointments & Cancellations - Credit card or gift certificate 

numbers are required when booking an appointment.  We require a 
24 hr. cancellation or 50% of service will be charged or deducted from 
your gift certificate.  If you do not show up for an appointment 
without any cancellation notice, you will be charged 100% of service. 

• Cell phones – In consideration of other guests, please turn off cell 
phone. 

• Gift cards are nonrefundable. 


